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The Crinzpeny k== sl oo 8 decietstion, T S Tikei Peachinl thes be ety wiidh the eriteria ol ulojondenes o
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; DIRECTORS' REPORT
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The mmpact of Covid-19 oo tu Company's fnancel stetcemen s hos boon. grven inthe Now 44 of die Notes o flnancial
sticmonts for the year ended Morch 117, 2004 and for the period from the end of Tinancml yesr to which e financsal
amteirionts relatn il the diste'of this repore. The Coimpany®s respoone b the mimaton wrsmg from this pedamic hai been
eplained m the Manzgemcnt {hsmsiom and Aoatyms, wiach fomms port of te Amnao! Repar.

SHARE CAPITAL;

Uhrorireg P yeomr mmdels T iem, Ul fems reed el sevy s,

CHANGE INTHE MWHEHFHIHIHEE‘G'

'Ihnmwslthmm-ﬂufﬂm.

ROARD MEETINGS:

D the Hunneda! vear wiler review: See () Bowd Mertinges sere dubs held T80 distn] (nlsemoie ol mectioes b s

{in)
)

Annunl Report 2019-20



Lords Ishwar Hotels Limited

Tl wrder “Uorprente {rmemamoe Imﬂ'ﬁlmml Hiﬁihﬂmﬂlﬂnﬁ.tﬁm:hnm.htﬁﬂ”‘ﬂrmnﬂym.
oot ve moetEagn did st e 1 29 diay a8 ph wengdier e Citigasics At T

COMMITTEE MEETINGS:

The Boar) hoa daly connezsad the Audn Commmtes and ot Commmszs whichore mamdaeory e your Crampueny, Thodetsiln
wwre heing fernishen) asicdes “Cotpotstcreomnee Bisport™ (ormes poerof s Aosia] Rogpost.

DECLARATION BY INDEPENDENT DIRECTORS:
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W interet dontinert ity am your bodel. Hoseter your Comipay bus nnt obiined any specifiy mehnoiogy T outsuls Dndis
wiich necds to bestnarbel. Your ompey hns motuadertaken ey nessiaroh & dovelipmsen sstivic,

B Foreigm Exchange Eaming and {hetgn:

The mfrermorkon refating to the forcien cochanes camings end nom e grven im e Mates 1 ey fmaneds] ltl:l‘mm'rii'l‘it
yiear onded 317 March. HEL B

RISK MANAGEMENT FORICY:

Althinagdy ot sisniladory, die Company han devoloped snd sdoptod a Risk Manapomen Policy = & ousiuire ol good
peomuce Thedeilolus Commitios are scl it jn fhe Corpoese {vernanes Kepart.

Thee Poliey whentifes all pesreived naks whach might dnmect the operutions of the Coenpany, Bido we sascosd dejuetmess
wisie sich as finmncial riks, acconmting ks oie The Company @ takmy apprpriste medsiros tn sciicve poper habincs
bt riah & rosemid

CORPORATESOCTAL RESPONSIBILITY:

Provivkms relisting 80 Cotjore Sociul Resotsibility under Seothoe 135 af the Compnics Act 2013 isre ot applicuble b ous
Lnmmnasy

VIGILMECHANISM /W IHISTLE BLOWER POLICY:

T s ol Mol b 22 of S 0 astim O sstionn & D bowrs Reqirermoents) Rogmilidioms, 20005 e Socsmon § 770l

flic Contpanics Act, 2013 rid with Rioks 7 of thi Crunpistiscy ( Mecting of Buoaeud and it Foaweey) Rifos, 20014, the Compasy bis

slavpieed 3 wiggil recchanisne for it dicewes & cmplivyess W ropen their pemine aiemwipicvances. The e alss

prinios for slcqnete wloguands sisimd vietmastion of person who o sach mechamizs =4 neles provisomml for diroet

mxeas b e Al Coooilites cheimees The deinily of e moclavwn s pwiod oo B Comijmny’s welivis
: == x

MANAGEMENT DISCLSSION ANTANALYSE REPORT;

Thy Mamagement Discosam snd Anaiyeis Repom s mgoed guder Regmlanon 58 (2) of SEHI (Lating (b ations. &
I Dcunlon Hequirsmern ) Regulitnme, T01 % is providod an Ammevane-2 berewith formimg et of i Anmud Hepore

MAINTENANUE OFCOST RECORDS:

Winarr Evuripuayy i nidsl ol G teidintsin (i tocoius as specifod by the entis] Govermenonl gader Scction TR ol e
Urenparied At 2013

DISCLOSUREON COMPLIANUE WITH SECHETARIALSTANDARDS:

Yo dissctoes confirm tut the Sereetanal Stundanb saod by the Instingl of Company Sorecmries off indis. have boon
complicdwiils

CORPORATE GOVERNANCE:

In eovmm af Heguiaton 3445 presd swh Schodule V of the SEBS (Laming { bl yanons & Dpsglesmre Hegummmans ) Regadatons,
2001 %, u Corpéorte Ciinentmed Beport s mnoved m Annexurs<3, forming an miosmd port ol this Regon.

PFARTICULARSOF EMPLOYEES ANDRELATED THNSCLOSURE:

Whi tahike oorstammy the nomes-and ofber prrnoulem of mho of Dhreoles’ Remsnemtaom i Maten Eaployes’s Remmmersinn
b agworslanes wilh the froviaioms of Socien 19712 of the Compezms Act, 30173, resd with Bule Y1) o the Cunjjanes
(A prrn o Rormmerssion of omsessisd PossmneT) Riles. 2004, s mocuod = Anneanre—,

N =mployes comes wador the spoaficd rempscrason limn meauonod wnder Secuon [97112) read wih Rule 57} of the
Conspaeries UAppaoeatemend pmd ennmesntion of Mo seris | Pomamned) oo, 2014

{13
hy

Annual Report 20019-20



Lords Ishwar Hotels Limited

EXTRACTOFANNUALRETERN:

Aa permmiended Sootion 203 of ibe Comrmes Avt, 2003, enexiirant of the Anmuad Mot n Foom 80070 ol the Conmpratrles
i Mlansgement amd Admenierorsn] Rilos, W04 18 placed oo the wehane of the Unmpany wees Jondsivharcom. The same
i anacod s Anmeamee-S foomithg pard of tiis Report

LASTING N STORCK EXCHMNAGE:

The Clomypumy's shanos are fintod withithe BSE Lt g the Campemy s pand inenecoeesny Linmp Fees s Conody Fe
S thic 1 prininien | W 209300

STATUTONRY A UDTTEHNS:

Min KK Horpam & Co, Charteerd Acooimtanes {Firm Bog. No- 219500 ), Wheruch, wes nppoanicd ss Skesteey Audibi i
F1EALM of the Company fora mﬂﬂm{i}}ﬂmmmﬂ::mﬁnnﬁ: £ ﬂ.{i-h'l e Uy,

The A m thr wepaors heve reforred o fha notss b part of the scoomie. Tho = naotes e aclf coplmetory anid do
il eiminin mry quealifesbion, reveevrtbn o sdveme samek or disclame Ahio, o offeies of Food wal eporad by ilie
Arrlibors df i ey weder Seetvon 103 {12 ol he A,

SECRETARIALAVIITOR:

Prasununt b the prvvteions ol Seetlon 204 of tie Conmpumies Acs, 2013 and Mubes thessen, your Compumy has spoiied Me
Mannihy B Pazi, Practicryg Company Secrctery (3P Moo 9360) In comsboet the Sevrctana| Amfil of thy Compumy. e the
Flemaricia) yemr 200 9-20, Srich Ropert is the presenibed Form ME-1 & asrcrol ss Annrsured e, sl ferms = e af s
repoet, The Ripos dies ol oot iy quaiBegfion, rostvsimn e sdiosmematis

CERTIFICATE FROM PRACTISING COMPANY SECRETARIER:

Tha € nemparry has reesived aperisficuis from Mr Mannh £ Peied, Frastisins Cpmpany Socreians confimmeg thet none of the
hrocties om the Puseed of the Compony huve been dobaored o disgusd e Gom beity sppomotol e oo s dirccte off
ety the Sormities snd’ Factnmga Bnend of TndeMimsry of Copomia AflamReserre Bank of Tnfm or sy much
sty wabisrbiy. i ammve W dnrc ol an Annevnre: 7 Sarmine paet of is Repon.

ANNUALSECRETARIALCOMPLIANTE HEPOMET:

Pt o the SER Circular No- CHACEMEMD 27720009 dided W Fiberuazy, 2010, wiur Cinnpany kas sobsbiel e
Feorntarn Camplizne: Kopeort of thie Compmy e the fmascia! yearendad on 317 March, 20220 b by M. Marah B Pascl,
Pescdicing (oshupumy Secrcinry; Surst with BSE L iovidsd within the proseribed oime petiad,

INTERNALAUDITYRS:

Al §. Bhavsar & Co, Chareone! Acconmtient=, el Andemnnt the Cempesy e oo ponodic ssifizof ol operatims
ol i ooy "Ll At Crsparnitte of the Bosnl of Direetnen s pewioeecad vhel fabing of bateenal Audities populesly.

INTEENALFINANCIAL CONTROLSYSTEMS & THEIR ADEQUACY;

The Comipany his an intenial finmmcial control syutom, commsamsiralo with the alee, scabe nnd comprhedioyof it opormthin o
crmme progss roonmding af’ ﬁnmunl'nn‘lnmrm:nﬂ nfm;r-&.:mnplhmmﬂhﬂmumru] nmk&ull‘mn:gﬂtlln}'
o mtiitertery eompilinnee The sedpe wived murthwrriby of thie imberid andit (koibetion ks well defined in thee orpmmizalbim. Tominm
i obentreity & ndepeadines. imtermad madit fancton ts baad hefre the Aodit Commuittes of e Boand! Hased om the roporald
u.:.m:-.! ;u!ni-. Atbdit commister etmervaton, cormective actom are undirtaken by the :upudjwdfmmmmd ey
Ly ihie oomirala,

Whmm.mmiﬂmwnhm b by reretved Uromm it ) A wdiiies of hie Cepppay e
itefficiency or usdon iy of wock condrok. )

INDUSTRIAL RELATHONS:

Prmerer v period, the melatnsm with all employoes of fhe Cimipsny wors cordia]) w8 congremut gtmes e presmbed. Vi
Dl:ﬂ.ﬁ:p[lmnlr::uﬂlh.ﬂrqﬂlﬂﬂﬂnfmlh devurbod soryices resderod by the cmplovers of thn Comparmy
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BUSINESS ENVIRONMENT, INDUSTRY STRUCTURE AND DEVELOPMENTS:

Thae Il otsrsmm kst o oo of the etajie sectady comtributite & G of the ooty 2ol b demet by tenly cornise
srowih, Voe Trave! aid Topnsm idustry's iotul comtmbetion o the country's G in 2019 cquadetd o 6.5% which was declined
il rompectof 9. 2% in theprievivim year:
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wmntry . U yoor 2018, therowere 11 miliom Frorsten Toares Aocisaho | FTds ) s comntry, gmmwthof E2% over 311X nthe
i Prcand v -t vt smine Hoipialiny bvctsbrib, e mlr Sraiill Eqaity Fisusnickatiion’ piveocta thiat ikimbied 6§ AR in

Yrutin wrll croes 3 vai | lion by 20028 adthoosh Domestic Ihqunl'q- scehos wnil] pwin l:rqim‘:t:cnmnmmh

Iinudas’s emdcines e Traved osd Framriam competitiverross inkex of the weath] Feommmic Foram his moverd from 65 @ 203 16
Min 20

OPPORTUNITIES, THREATS, RISKS ANDUUNCERNS:

Iritia's mies el mezmive netural, poopraphie, culsrsl el st diverssy offers eenrmme opgommitis fer the wavel md
heniiriai tnduairy. Th prosiotion el ssesive sarketing sficessss wdertb e by the sereomnuicn wespecid fosid il of
roaariztn, The incimpryr o sl bensfit frem introdustiom of sew ferm af i et developmen of nichs sepmems

Nour i nampury s en well posi i i taks widymnuzse of @io follimwns srobene

gty qoomomyy hav iy pos v sippsr al Tosnam Soctor.
Hfdlhnnﬂl&mlenlﬁuumm;uﬂ:ummmnﬂ:,
fml rpa, M=stway & Tus st=tnn

hhyfmmulmlnlh:u;-
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Hplaim

Thetre sre: sy vestomsi], dirrestie sl imtermidlonms) Bt whoch rmodieee i aesffic mmil the brsrrmess of the bereds |ack of
g it pOWeT 1 2o 3 thceld forthe ool inchimtiy, The toapract uI'-ITTWD-I‘?mmmHthyndﬁ-h likely bo eorsitsin
sy T (b e form, wuuuwhmmﬁhm lowels md rass e ormemrer @nil . hosmess
confldenes rotrem pome this criis. Ieli's Worisn scetor was, uet g o, peojected o reach LSS5 billion by 2008, Given
u::unnimmnnu,mmhcmtyummmuhk:mmnfﬂW!Il-mmﬂnumupmumvm:n:tmm
the sectrs mind whethi the projects thal srommder pleommp o i the it stzzosnd deve boprment will =) be develnped,

% & @ ¥ @

Thy Girvermment of e i mmdorad seversl bam pr-croporsss mmisnes i e pank yes mhﬁnﬂmmnﬂﬂ:
Inslveney wied Bunksipiey Code (Seennt Ampndegnt) Bil suiong lestion sUGST nes sl roduction of corpurte e s
Meazures have mlw boen tlon 1o improve the Ease of Dong Basiness wades. Resduction of G oo ko romms willy wridix of
Ha 1000 fs Ms 7500 por mieh f 12%, sl these ghove s, 7501 b 18% wusl uootber step in (e vight dvction. |lkcewine.
eanmgof orodu, experatly for the stromed reul csissand NHPC soctors hclped boosting imvestment and conumpion.

Stach ke the rest of the wirld, the Tndian conmany has been daoply affected by the sapace of the OOV padome with
fiur resching connequences i oconoimic and woc iz 1ife

SEGMENT WISEPFERFPORMANCE:

Durins the porod: ol review, e Company s enposd ooy ong sepment af Hisled Dinines hinie soirment wise
pcrinTmancs 0ot spplicshic.

T AR :

The proccss of 1 fiing, the lockdown in venoes smes hes since started m pheses, effective Dt ame 000, gandad by the docmion
ol irisfivialeia] ststes, aithauph duesg & i et 0F this fockdown perined; hotel zod Sl opcruifitins wens enfudisiod Bo remiin
rom-operatamd soros bedis. We capect dmmes tavel i ralliolly pick o s tee bocksfomm i vamios cothos in s o liflad.
Frurthesr, o el fostrict o s Tk, we expeet distairiaienal tres o alio progrosssvel y roiere
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The IMF has peojocted Ldin's coormry o conmnot by 4 9 bn 2000 folllsied by 2 68% G grovwth for fediy s 209722
rmptyes thad.u peeuvery, of honimcss soniwmsnd gl rosulsat coommic gEowth mooovery may be on the cards pnec s vaceme
i ar trewtmen i asht

Thaowerill oo topincy m e beiidod hoel segmeiik in HIH i catitrmbdd to doeline by 167 - 2105 peroeninse paiiits over 3019,

witvitiz ATHR & e cstrmntnd by o brnes by T o B9 forthee o A 5 resilt, Rew PR ) wimess e.ipmifrcant dectme of 314 10

The howpitality induintry is eviolving with the sdvint of now i2chnlogy i cobcpre While technology plirys a signilicmnt iole
12 differontimar i ihe miisary, sustamahe prastices mre prwing £t io boooms Tt determmant of sicoess foe s

Inincsses
INTERNALCONTROLSYSTEMS AND THE IR ADECQUACY:

The Campuny hes Hnﬂhﬂn{ﬂiﬂhmmuhmlﬁmu It bl I plisics mcloupisite sepumtingg avsictm in bespecl of Hinmmeiil
porfoarmmnee, operateorst ellinsenoses mil reperti s il mespect b complisses ol vemois samemey snd regulslory mabes. The
syl znditors ol the {empeiy hall fogulary condhicted cxbutive interial aridtin perisning te al] pperafinhil seces znd hoir
repots woe el hefors |l Al U eermmrimes foe e rewiosr sl roommrrmembalhome.

FINANMCIALAND OPFPERATION AL PERFUHM ANUE:

W hetiu] Mo furing (e vem nides revicw wus Mo 754 40 L o inonin Ba Kol 04 e duting the previnis Plmnesl.
Yir. A i

Wour {mmpany haa ropiered Mok Profiafier Tax of He 1752 Les as snmnss Net Profin efier Tas of Re 277 Lac dunnp
prowdos Fimonisl Yo

HUMAN RESOUHRCES £ ITS DEVELOPMENTS:

Krbicerethy Restuiagetn) {etoit i meisd = flerifie Harim Resivree SMasmpsjend s the bey e enitiiribeistinng Wiwamly suceey (b
the iniduntry. As our compuny i of the hospitatity industry the importancs of aificient stuf motivassd liumas resources helps
mwmmmMMmmmMmmm&mm@nﬂmwurmm;
The Company capeys harmanioan refaonmutup with s cmployees. The compary rooegoencs the impeortzncs of Bumes valucs
und ermores. thut proper cioiingemest bath sioesd and Enungil s edeodod s camdoyees i motivats'them The seoust
THEageTEn eEm conmnsts of cepericnocd peofesonalswni diveme skilla The manpower eployes i yonr Company, 2 on
31ne Marnch, 2020, wan 3 employoes

DETAILOFSIGNIFICANT CHANGES IN KEY FINANCIAL RATIOS:

(0 Do Tursover Rati derresiod by T4, 25% duc b incrosse i debiiniuf h Conopaiy,

(1) rvomtry Tomanvar Ratio meromed by S057% o pomhios oos of wiss & T hes incressad diie 1o monees v
i dhty S e,

AR el Pl el by 4 St il b ks b Ut Bab e of b Cotmpimy.

(i) Oiperatingg Prodis Misrsin (6) imcecased by 138, 77 das omerssscm operssmg profitofihe Compuny,

(*) mummﬂﬁ:t‘unpm wmwmh&mummmmﬂ e 00220

DESCLOSUEE (F AUCODUNTING THEATMENT:

1 e prropermgio of Bye Gl smtcmes e ©aopany hos Gl bndeed e Acoomntine Sisodn s referiod o inSeetion 133 o
:Iu:{ mpanics Act, 201 T, The sipmificant scoouning policscs which are conwscntly applid arc sct omt m the Noiss i the
'l Sigbemientn

CAUTIONARY STATHMENT:

The Skalomends in' the ‘Manageniont Dbactnibon and Al vsis Bopiort’ wilh regard o preogectboos, onlbmives wnd expoctstbms
have boen melde @ pood Lol The shicvement of rommlis i sailipcct fo ks, peeoruintios amd cven kas thah scciits
snsipeninicse Nlarkeh dafu e nfireedion o mEihenad oey sarioos. foblishid @il erphlished eopiea) iheie sgiumey,
welah|lity amd cowmphotenoo carmnt be ssworad
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Annevire -3
CORPORATE GOVERNANCE REPOET
[ Premnrd by Pl ol e Seéhotule ¥ of dhe SER] | Lot Obbigstions and Desclemre Baguiizments) Hogulibons, 20013)
I COMPANY™S PETLOSOPHY:

Yo Commrpary strvingly bolvoves i dbopeting s e ey o goed Clirperats (osameees practices. Cotnpanys phitmapby of
Cnrpomme Carvernanos ke bo oo that-

1] thi Haund apid wip mumapement of the Compeny snc fully apprames of the wiims of e Compamy dut i aumod =
sinmhiting thir be e ed Visiond conduet of e Cemmzny o o i msed Cismipeany's ohiligstod bo the sharcholdend

() the Bomed exerclss s Hduciecy respomiibilithes towands beveboldens and crddifors so = to coisee likgh
servarstalslity

i) sl disslesme of informatam o pressaiasd poteni bl mvestors sre mas ey,

vl e o o rrsk g (e T e reEmmTaL v b e sl s Peckod by docammentary evlilonee
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(0 shackinegy Rt iooen sepng] D hosmwe Reguircrmernts) Regdatiomy, 201 '

L BOARDVOF DIRECTONRS:

The Bosnd 0P D oo comtit ol & (Soup Ditecteds, il of which 1 00me) iizn Fxetutive Proenoler Dhcictern, 7T e Nest-
Hasmtive Protmatey [heoctors el 1 Cic ) Witian Director sl V| Theve) sre Nen-Execniive halopeiai Diveetivs, The
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FORM NO. MR-3
SECRETARIAL AUDIT REPORY
FOR THE FINANCIAL YEAR ENDED 31" MARCTL 2020
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Annexure *A" lo the Independent Auditors’ Repori
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Aunnesure “B” o the lndependent Audilurs' Report
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Lords Ishwar Hotels Limited

AUDITED BALANCE SHEET AS AT 31ST MARCIL 2020
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Lords Ishwar Hotels Limited

STATEMENT OF PROFIT AND LOSS FOR THE YEAR ENDED ON 3IST MARCIL, 2020
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Lords Ishwar Hotels Limited

CASH FLOW STATEMENT FOR THE YEAR ENDED 315T MARCH. 2020
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Lords Ishwar Hotels Limited

STATEMENT OF CHANGES IN EQUITY for the year cnded 318t March, 2020
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Lords Ishwar Hotels Limited

1 SIGNTFICANT ACCOUNTING POLICTES:
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Noles (o the Financinl Stalemenis for the vear ended 31s1 March, 2020
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Notes to the Financial Statements for the year eaded 315t March, 2020
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Noles (o the Financinl Stalemenis for the vear ended 31s1 March, 2020
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Noles (o the Financial Statements for the year ended 31st March, 2020
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Noles (o the Financinl Stalemenis for the vear ended 31s1 March, 2020
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Noles (o the Financial Stalements for the year ended 3151 March, 2020
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27. FINANCIAL INSTRUMENTS
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LORDS ISHWAR HOTELS LIMITED
Hotel Revival, Near Sayaji Garden,

Kala Ghoda Chowk, Untvarsily Road,
Baroda, Gujaral - 300 002,



